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NYSVMS UPDATE

President’s Letter

Robert Weiner, VMD, DABVP

Working with the Board, I have
five goals for new NYSVMS
programing this year:
•

Shelter medicine/Animal
welfare

•

Veterinary career
development

•

Veterinary wellbeing

•

Telemedicine

•

Integrative medicine

I discussed shelter medicine
and animal welfare in the last
message and progress continues
to be made. Recently I drove to
the local shelter where I met
a crew of veterinarians from
Banfield led by Dr. Roxanne
Suarez from WestchesterRockland and a current member
of Power of Ten. There were five
veterinarians volunteering that
morning. A lot of animals received
veterinary care that day and the
shelter appreciated our support.
I am proud of the role NYSVMS
and our members are playing in
this. I thank everyone who helps
shelters across New York State.
Keep up the good work!
In January I attended the
AVMA Veterinary Leadership
Conference and participated
in a networking luncheon. The
format of the luncheon was that
each table was designated for
discussion of one of eight topics
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of importance to the profession.
I choose “independent practice”
and shared lunch and discussion
with half a dozen veterinarians
who were anywhere from less
than a year to six years out of
veterinary school. Included at
the table was Dr. Wendy Hauser,
the AAHA delegate to the AVMA
House of Delegates. As the
two experienced veterinarians
at the table, we listened to
the challenges the younger
veterinarians faced. One of
the participants had been
extraordinarily successful growing
a practice she purchased just a
few years before.
I learned two things from this
experience. Recent graduates
really appreciate the perspective
of more experienced colleagues
and the latter have much to
offer … even those of us who
are not professional consultants
or speakers. The second thing I
learned is that there are young
veterinarians who want to own
the small practice they currently
work at. There is a place for
corporate practice. NYSVMS
needs to embrace veterinarians
who work for corporations.
They are part of us. On the
other hand, in spite of what is
commonly said, independent
practice thrives and will continue.
NYSVMS must also support
independent veterinarians and
one way we can do this is by
fostering recent graduates with
career development programs.
Our current Power of Ten and
Committee for Leadership
Advancement are examples
of this. Mentoring, through a
formal program and informally,
is something else we have been
discussing and need to formally
develop.
There is much concern about the
high rates of veterinary suicide
and career dissatisfaction. There

are several factors. Educational
debt that is difficult to service
given the wages of recent
graduates resulting in financial
stress is huge. Veterinary schools
select high-achieving individuals
who are accustomed to success.
Not everything in practice is a
win. As my former partner used
to say, “Somedays you eat the
bear and somedays the bear eats
you.” The bear has been known
to take an occasional bite out of
me even after nearly 40 years
of practice. Call it ego, but many
of us find it very difficult to deal
with a poor patient outcome…
even if we did everything as best
as we possibly could. Another
concern is how to communicate
with clients in difficult situations.
In this issue, our feature article
discusses the options you have
available to you, how to feel
compassion for others and how
to take your power back.
New York Vet is scheduled
November 7-8 at the Javits
Center in New York City. NYSVMS
will have our own two day
program there called Big Ideas
in the Big Apple. The first day
will focus on animal welfare
specifically within New York State
and engaging private practice
veterinarians with shelter
medicine. The second day will
focus on wellbeing including
providing tools on how to reduce
stress in the workplace.
In addition to this, NYSVMS
executive board has voted to
allocate funds to provide a
Member Assistance Program
(MAP) and for practice owners
economical pricing to partner
with an Employee Assistance
Program (EAP). The MAP will
enable our members to access
counselling and mental health
services at a very nominal
cost. The EAP is a small cost to
employers which will enable

their entire staff and staff family
members to access these services.
More information about this
program will be announced as this
continues to develop.
Telemedicine, the remote
provision of veterinary care via
electronic means, has been on
the horizon for some time now.
There are veterinary practices and
independent providers offering
this. Many of us do this within our
practices already and most often,
free of charge to clients. Most of
us send images electronically to
specialists. All of this (and more)
is included within telemedicine.
The NYSVMS has a taskforce
studying this issue. Our goal is
to develop an optimal model for
what this should look with an eye
toward an acceptable standard
of care. The board resolved at
its March meeting to empower
our legislative counsel to begin
the process of including the
requirement for a VCPR within the
NYS veterinary practice act. New
York is one of a handful of states
that does not have a statutory
requirement, even though nearly
all of us believe that this is the
basis of good medicine.
The NYSVMS Committee for
Integrative Medicine (formerly
Alternative Medicine) chaired by
President-Elect Dr. Andy Fleming
has begun planning a conference
focusing on Integrative Medicine.
The committee is aiming for
2020 with the possibility of some
distance learning opportunities
in 2019. Stay tuned for more
information. Members who are
interested in this should reach
out to Andy via the NYSVMS
headquarters.

•

Robert Weiner, VMD, DABVP
(canine/feline)
President
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VOLUNTEER AT THE

Hall of veterinary health

AT THE GREAT NYS FAIR!

NYSVMS will once again host the Hall of Veterinary Health at the
Great NYS Fair in Syracuse, August 21 through September 2, 2019,
promoting veterinary medicine to the public in a fun, hands-on way.
Volunteers are needed to staff the Hall each day. Interactive
exhibits include: Comparative Anatomy featuring real animal skulls,
Complementary Vet Medicine, Dress Like a Surgeon, Teddy Bear ER,
Journey Through Imaging, Mock Pet Exams, Preparing your Pet for a
Vet Visit and Build your own Stethoscope!
The Hall also features daily live presentations with animals ranging from reptiles to birds to mini
ponies as well as daily first aid demonstrations.
Volunteers receive two complimentary admission passes and one parking pass. If you are interested
in volunteering, please send your name, address, email, phone number and the date(s) you would
like to volunteer to staff@nysvms.org.

WWW.NYSVMS.ORG
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LEGAL

Vendor Agreements—
Worth a second look
appear obvious, it is surprisingly
common for agreements to
describe the products or services
only scantly, which may lead
to disputes later at the time of
performance. For example, if an
agreement describes a vendor’s
services broadly as “information
technology advice and support,”
it is unclear exactly what that
means. If you are expecting
specific benefits—such as
Often, when presented with an
having the vendor be available
agreement from a vendor, business
24/7 for trouble-shooting, or
owners will quickly review the
to run quarterly diagnostics on
agreement to confirm that the
your systems—you should build
desired services or products will be
language to that effect into the
provided, and then simply sign the
agreement. As discussed further
agreement after only skimming it.
below, it is unwise to rely on oral
The business owner will fail to fully
assurances from the vendor; it is
understand their obligations under
better to have the services spelled
the agreement, and potential
out in writing in reasonable detail.
penalties if things go wrong.
Unfortunately, such a mistake can Payment Terms – The vendor
agreement should clearly provide
come back to haunt you.
the cost of the product or service.
It is important to review vendor
When payments are due, to
agreements closely before signing
whom they should be paid, and
them, and making sure you fully
whether and what late payment
understand your obligations and
penalties will apply also should be
potential exposure. After all, the
in the agreement.
vendor drafted the agreement to
Representations and
protect itself, and not you.
Warranties – Normally a vendor
There are some important
should be willing to make certain
provisions often seen in vendor
representations and warranties
agreements that you should watch
to stand behind its product or
out for.
services. If a vendor is unwilling
The Parties – The correct legal
to provide even the more basic
names and addresses of the
ones, this should be a sure
parties, and any affiliates that will warning sign to the business
provide the services or products
owner. Representations and
should be identified in the first
warranties often include that the
paragraph. Too often, the incorrect vendor has the capacity to enter
vendor party is listed, or the full
the agreement, the vendor has
legal name is not used.
the necessary knowledge and
expertise to perform the services,
Product or Services – The
the products or services being
product or services the vendor
provided will conform with the
is providing should be clearly
business owner’s requirements
identified, and there should be
as well as industry standards,
a detailed description of what is
being provided. Although this may and the products or services will
not infringe on any third-party
Most business owners routinely
enter into vendor agreements
for products or services needed
to conduct the operation of their
business. These may include
agreements for professional,
consulting, laboratory, technology,
marketing and landscaping
services, software products or
services, office supplies, and
various other types.
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the vendor will snap into shape
during the cure period and negate
the grounds for termination, but
may devolve to bad habits again
later. This means you have to give
the vendor yet another warning
and yet another cure opportunity
Term – This section identifies the
… and then repeat the frustrating
length of time of the engagement
cycle each time the vendor slacks.
between the parties. Although
These clauses are susceptible to
seemingly simple, there can be
abuse, and can turn your bad
a variety of factors the business
vendor into an unkillable gremlin.
owner may consider in determining
Avoid these clauses if you can, or
the desired length of the term for
try to negotiate language that only
the arrangement. Keep in mind,
entitles the vendor to notice-andif the product or service does not
cure one time.
exactly meet expectations, and
Auto-Renew – Oftentimes, the
the term is lengthy, the business
owner could be locked into the bad vendor agreement will contain
an auto-renewal clause, which
arrangement for a long period of
states that unless the business
time.
owner notifies the vendor within
Termination – The various
a certain period of time prior
reasons the agreement can be
to the end of the term of an
terminated by the parties during
agreement, the agreement will
the term should be identified.
continue for a renewal term.
Generally, a business owner is
There are some limitations on the
allowed to end the agreement
enforceability of these clauses
early only for cause, but the right
in New York. For certain types of
to terminate the agreement early
contracts—namely maintenance
for convenience is worth asking
or repair agreements—they
for. Most vendors will not allow it,
are unenforceable unless the
but termination for convenience
vendor reminds you of the notice
allows the business owner a
requirement in advance of the
quick out of the agreement for
deadline to cancel. But in other
no reason, and it also provides
types of contracts auto-renew
leverage to force the vendor
clauses are generally enforceable
to do what is promised. The
in New York. Moreover, if the Choice
termination section should also
of Law provision of the agreement
clearly explain the obligations
selects the laws of another state,
of the parties upon termination.
the auto-renew clause may even
Another pitfall to watch out for
be enforceable in maintenance
is the “cure” provision. Some
and repair agreements. In general,
vendor agreements allow you to
we recommend avoiding autoterminate for the vendor’s nonrenew clauses altogether if you
performance (or substandard
can win that concession in your
performance), but only if you first
negotiations. These clauses are
give the vendor a warning and a
easy to forget and can have very
certain amount of time to “cure”
unpleasant consequences. It is
the problem (usually 30, 60 or 90
painful to discover that you have
days). This is generally beneficial
accidentally “renewed” a contract
for the vendor and a headache for
with a bad vendor for three years by
the business owner. Frequently,
intellectual property rights. If
the representation or warranty
turns out to be incorrect and the
business owner suffers damages,
he/she may have a claim against
the vendor to cover his/her losses.
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failing to give timely notice of an
intention not to renew.
Indemnification Provisions
– When you agree to indemnify
a party, you are agreeing to
protect that party from liability
or loss that may arise out of
the agreement. Often, vendors
will provide no indemnification
of the business owner while
requesting the business owner
to indemnify them for everything
under the sun. If you are required
to indemnify a vendor, the
indemnification should be as
limited as possible.
Limitation of Liability –
Frequently, vendors will include a
limitation of liability clause which
limits the types of damages
that a business owner can seek
or provides a “cap” limiting the
amount of potential damages
to which a party is exposed.
This limit may apply to all claims
arising during the term of the
agreement, or it may apply only
to certain types of claims. Similar
to the indemnification provisions,
vendors will sometimes make
the limitation of liability onesided in their favor. Business
owners should consider if this
limitation is significantly less
than the potential risk to the
business owner, if the vendor
does something wrong under the
agreement.
Liquidated Damages –
Sometimes vendors will include
a liquidated damages provision.
This obligates a business owner
to pay a specific fee if he/she
terminates the agreement for
any reason, other than the
vendor’s breach. This clause
acts as a deterrent to a business
owner’s termination options.
Choice of Law – This is a
standard clause in all types of
agreements, which normally
does not receive any attention.
Parties to an agreement can
always agree as to which laws
will apply to the agreement, but
it is important to remember that
each state’s laws are different.
If there is a dispute, you will
likely want to engage a New York
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attorney you have worked with
in the past, but that attorney
may not be licensed or have
knowledge of the laws in the
selected state.
Forum Selection – This is
another standard clause in
agreements that typically does
not receive any attention,
although it can be very
important. In this section,
the parties agree to where a
dispute over the agreement
will be adjudicated. If a vendor
is located in a different state,
we often see the vendor list a
court in its “home” state as the
location for any dispute over
the agreement to be heard. The
additional cost of travel for the
business owner, witnesses and
attorneys can provide significant
incentive to the business owner
not to bring a legitimate claim,
or settle a matter before it gets
to court.
Arbitration – Another critical
detail to watch out for is an
arbitration clause. It is relatively
common for vendor agreements
to include a boilerplate
paragraph in which the parties
agree that any disputes arising
out of the agreement will be
resolved by private arbitration
instead of litigation. Arbitration
is a more expedited, informal
type of hearing process, in which
the case is decided by a privately
hired arbitrator (usually an
attorney) instead of a judge or
jury. Proponents of arbitration
argue that it is faster and less
expensive than traditional
litigation. Critics are skeptical
that there is such a difference
regarding time or cost, and decry
other more dangerous features—
most importantly, there is no
right to appeal in an arbitration.
That is, if you happen to draw a
bad arbitrator, you will be stuck
with his/her decision no matter
how numb-skulled it may be.
In arbitration you also sacrifice
some procedural opportunities to
dispose of a case early which are
available in traditional courtroom
litigation. You want to think
carefully about whether to agree
to an arbitration clause.

Assignment – Most vendor
agreements will have an
assignment provision requiring
each party to obtain the other
party’s written permission prior
to assigning the rights and
obligations under the agreement.
Sometimes vendors will allow
themselves the right to assign the
agreement to a related third party
without the business owner’s
consent. If the third party taking
over the vendor’s responsibilities
under the agreement does not
have the same skill or expertise as
the original vendor, this may pose
serious problems for the business
owner.
Exclusivity – Vendors sometimes
will place an exclusivity clause
in the agreement, limiting the
business owner from obtaining or
soliciting similar goods or services
from another party. This locks the
business owner into buying the
goods or services only from that
vendor, during the term of the
agreement.
Confidentiality Provisions –
If the vendor has access to
your nonpublic or proprietary
information, the business owner
should include language requiring
the vendor to handle and secure
the information in a commercially
reasonable manner.

reviewed prior to entering into the
agreement.
Don’t Rely on Oral “Side”
Promises – All of the above
considerations focus on what may
be in the agreement. But do not
forget the other all-important
consideration—have you left
anything out of the agreement? If
you and your vendor bargain for a
specific term, put it IN WRITING in
the agreement itself. Do not rely
on some oral assurance, or even an
informal written assurance (such
as an email) in which the vendor
says that he will do this or do that.
Generally, if a written contract is
clear and complete on its face, a
court will only enforce the terms
that are expressly contained in the
four corners of the document, and
will not consider evidence of what
the parties may have said outside
the agreement. If your vendor is
willing to make an oral assurance
during negotiations but resists
putting it in the agreement itself, it
is a red flag.
This list is by no mean exhaustive,
but instead is intended to hit on
the more important issues that we
regularly see in reviewing vendor
agreements.

You should always consult an
attorney before signing any vendor
agreement to make sure your
interests are fully protected, and
Intellectual Property – If
you are aware of the potential
either party is providing or will be
risks. In addition, you should try
using intellectual property under
the agreement, the parties should to negotiate the terms in a vendor
provide clear details on who owns agreement to place your business
in a better position. A few hours of
the intellectual property, what it
is to be used for, whether a license work upfront could save you a big
headache later.
is granted to the other party to
use the intellectual property and
Please note that articles are for
if so, what the terms are.
general, informational purposes,

•

Incorporated Documents –
When any other documents
or policies are incorporated by
reference, the business owner
should always obtain and review
these incorporated documents
or policies, to make sure he/she
agrees with them, and that he/
she is able to comply with them.
Frequently, when we are asked
to review an existing vendor
agreement, there is a reference
to another document which
the business owner has not

are not legal “advice,” and do not
create an attorney-client relationship.
Because each agreement is unique, the
information should be considered to
be general in nature, and should never
be considered a substitution for legal
counsel.

Matthew L. Hosford, Of Counsel
Benjamin F. Neidl, Principal
Jackson Lewis P.C.
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INDUSTRY

Cornell launches Center for Veterinary
Business and Entrepreneurship
While businesses are the
vehicle for delivering veterinary
services and developing new
lifesaving products, veterinary
academia has largely ignored the
business of veterinary medicine
as a subject for teaching and
research.
The Cornell University College of
Veterinary Medicine is taking a
new approach by launching the
Center for Veterinary Business
and Entrepreneurship (CVBE), a
new inter-disciplinary program
intended to spur research,
training and outreach in
veterinary business to improve
animal healthcare.
“I’m thrilled to announce
the launch of the Center
for Veterinary Business &
Entrepreneurship in collaboration
with the Cornell SC Johnson
College of Business,” said Lorin
Warnick, the Austin O. Hooey
Dean of Veterinary Medicine
at Cornell. “The center is the
culmination of extensive
needs-based assessments and
planning, and will answer the
urgent need in the veterinary
profession to provide essential
training for students, faculty
and alumni to launch, manage
and succeed in a business or
organization of any kind.”
The CVBE focuses on four
programmatic pillars:
education, economics
research, entrepreneurship
and intrapreneurship. Through
its educational program
development efforts, the
center will offer a variety of
educational programs including
a new DVM certificate program,
as well as post-graduate
executive education. The center
will establish a veterinary
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Dr. Kevin Hallock (left), dean of the SC Johnson College of Business; Jodi Korich, DVM ’97, associate dean for education and
Lorin D. Warnick, DVM, PhD ’94, the Austin O. Hooey Dean of Veterinary Medicine.

economics research program
through a strategic faculty
hire and collaborations with
Cornell’s Charles H. Dyson
School of Applied Economics
and Management. Its
entrepreneurship program
will focus on creating a
robust pipeline from scientific
discoveries to commercialization,
and intrapreneurship activities

will focus on creating an
environment that incentivizes
and supports innovation and
improvement.
The educational programs will
be delivered through interdisciplinary collaborations
with the SC Johnson College
of Business and a variety of
industry and private practice

partners. All veterinary students
will be expected to demonstrate
mastery of new core business
competencies, while elective
courses will offer students an
opportunity to acquire higherlevel competencies tailored to
their career interests. Students
who complete an eight-credit
business pathway will receive a
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how to manage a business.”
Rather than learning through
trial and error, the new center
will help veterinarians build and
contribute to effective practices
right out of the starting gate, he
added.

Samuel Curtis Johnson Graduate
School of Management. Agile
Innovation is an experiential
“Our uniquely integrated
course that integrates with the
curriculum will embed the
Cornell Animal Health Hackathon
principles of well-run businesses
and teaches students creative
and organizations into students’
problem-solving skills that can
medical and surgical training,”
be applied to animal health
said Jodi Korich, associate dean for
challenges. Over time, business
education in the college. “We’re
and management course
using a lot of case-based exercises
offerings will grow.
and on- and off-campus learning
Karpman, who worked as an
experiences at hospitals and
orthopedic surgeon and chief
companies to provide students
with living laboratories in which to operating officer of a hospital
before shifting to teaching
observe the business principles in
business management to
action.”
students in the life sciences,
As part of the CVBE launch, Cornell
noted that these problems
now offers two new business
exist in both human and animal
courses for veterinary students:
medical training programs.
Veterinary Practice Management,
“This is a problem in a lot of
taught by Robert Karpman,
professional schools,” said
professor of practice at the
Karpman. “You learn the science
Charles H. Dyson School of Applied
side, you learn how to treat
Economics and Management;
patients and diagnose their
and Agile Innovation, taught
problems, but you don’t know
by Wesley Sine, professor at
certificate in veterinary business
management.

Beyond benefitting individual
veterinarians and practices,
this kind of training has a more
collective benefit.
“Many major companies are
trying to do good things in
the world. They need leaders
who understand the science
behind doing that,” Sine noted.
“Veterinary business education
at Cornell will send out a cadre
of great veterinarians who know
how to lead people, innovate
and manage teams in a way that
enables them to address these
relevant problems in the world.”

for success in a wide variety of
careers, facilitate the transition
of biomedical discoveries to
commercial products that benefit
more animals, harness the power
of economics to strengthen
animal health businesses and
organizations, and provide
a platform for veterinary
academia to participate in critical
conversations about the future
of veterinary animal health,”
said Korich. “The launch of the
center signifies a new frontier
for the college, and one that will
define the institution long into
the future.”
Melissa Osgood
Cornell University College
of Veterinary Medicine
Photo: Rachel Phillipson

“We are confident that this new
center will position our graduates
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2019 Silent Auction
FUNDRAISER TO BENEFIT

CORNELL VETERINARY STUDENT SCHOLARSHIPS AND THE
NYSVMS POLITICAL EDUCATION COMMITTEE (V-PEC)
FRIDAY, OCTOBER 4, 2019 | 6-8 PM
New York State Veterinary Conference | Cornell University, Ithaca, NY

Funds raised during the Silent Auction benefit NYSVMS legislative advocacy through the Veterinary Political
Education Committee and the NYSVMS Scholarship, awarded annually to a veterinary student at Cornell.
Established in 1994 as a permanently-endowed scholarship, it provides tuition assistance to New York State
residents who are third or fourth-year students and show interest in organized veterinary medicine.
Popular Donation Items Include: gift baskets, wine and beer baskets, overnight stays, artwork, jewelry,
sporting event tickets, electronics and historical veterinary objects.

D O N AT I O N F O R M

CONTACT NYSVMS HEADQUARTERS AND LET US KNOW WHAT YOU CAN DONATE!

I wish to donate an item to the Silent Auction
Donor Name: ____________________________________________________________________________________________
Organization Name: _______________________________________________________________________________________
Mailing Address: ______________________________ City: __________________________ State: _____ Zip: ____________
Phone: ____________________________ Fax: ____________________________ Email: _______________________________
How will you deliver item:

Bring Directly to conference

Ship to NYSVMS

Other ___________________________

Describe the item you are donating (please be as descriptive as possible): _______________________________________
_________________________________________________________________________________________________________
Approximate Retail Value: $_________________________
Please fax this form to (518) 869-7868 or email the form to Sara Conklin, SConklin@nysvms.org
NYSVMS, 300 Great Oaks Blvd, Ste 314, Albany, NY 12203
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FEATURE

How to Deal with
Difficult People

12
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What if there are no “difficult
clients”? What if instead there
are clients who say words, who
write Yelp reviews, who raise
their voice and who don’t have
enough money for the care their
pet requires. Difficult clients only
exist in our brain.
Now hear me out.
I get it. There are clients that
behave in ways that you should
not tolerate. And whether you
call the authorities or just hand
them their records, is up to you.
Those are the outliers thoughthe less than 1%. Then there
are the rest of them. The ones
we call grouchy, short, hurried,
impatient, vocal, stressed,
emotional, angry, annoying, etc.
The only reason we ever want
people to behave differently is
because of how we think we will
feel if they did.
We think if clients were patient,
we would feel respected.
We think if clients were kind,
we would feel appreciated.
We think if clients were
understanding, we would feel
understood.
Do you see how you’ve given
all of your power away? Do
you see how you’ve hinged
your emotional state on the
behavior of others (strangers
nonetheless!). Do you see how
that’s a terrible idea?
The truth is that other people’s
actions don’t cause our feelings,
our thoughts about them do. Let
me give you an example.
One of my clients works in
an emergency practice. She
recently had a client file a
formal complaint about her
to the medical board over her
cat that died. My client has
been struggling with lack of
confidence ever since. But it’s not
the complaint that’s causing her
feelings of self-doubt. It’s her
thoughts about the complaint.
People will always have their
opinions about you and your
practice. If you have the
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intention of always doing the
best you can, then that has to
be enough. You simply cannot
control all the outcomes, but you
always get to control your own
brain.
The problem is we want clients
to not have opinions of us if
they are not favorable. Not.
Going. To. Happen. Opinions are
like bellybuttons, everyone has
one. So we have to learn how to
manage our own brains around
what we make their comments
mean about us. So many of you
make clients negative emails,
comments and social media posts
mean that you did something
wrong. That you are wrong.
They are just their opinions and
you can think anything you want
about them. As a life coach, I
would encourage you to think
about their comments in a way
that serves you. You don’t get
to choose what happens to you,
but you absolutely get to choose
how to think about it all. About
every comment, email and social
media post a client makes. That’s
all on you.
I won’t argue that clients
sometimes behave badly. I’ve
heard enough stories of clients
gone wild, trust me. But for the
most part, there are very few
actual “difficult” clients. Instead
there are clients who do and say
what they do and say.
“You only care about the
money!”
“If it didn’t cost so much, I
wouldn’t have to euthanize my
dog!”
“You killed my cat.”
“This place is so expensive.”
Clearly clients have opinions.
As do you- so you have this in
common. They think your fees
should be less and you think they
shouldn’t complain about how
much something costs. Good to
know we all have unreasonable
expectations of each other.
What I know for sure is that
everyone behaves the way they

do because of how they feel.
Our emotions dictate how we
act. Every single one of us. Now
the majority of the human race
is not aware of this, but it’s
still a fact. When our emotions
are favorable, it usually ends
up that our behavior is too.
But when we are feeling more
negative emotions such as fear,
frustration or anger you can
imagine how our behavior can go
rogue. I know without a shadow
of a doubt that when I’m afraid
or frustrated, I don’t show the
world the best version of myself.
Now I have done a lot of work, so
it’s a lot better than it used to be,
but I’m not perfect.
Our clients may or may not be
aware of their emotions. And
even if they are aware, they
may not know how to manage
them. These are two different
components of emotional
intelligence, self-awareness
(knowing how you think and feel)
and self-management (knowing
how to manage your emotions
effectively).

Choosing How
to Interpret the
World Around You

You get to choose how to
interpret the world around you.
You get to decide how to think
about whatever is happening
around you. Viktor Frankl,
psychiatrist and Holocaust
survivor wrote in his bestselling
book Man’s Search For Meaning,
“Everything can be taken from
a man but the last of human
freedoms- our ability to choose
our attitude in any given set of
circumstances. To choose our
own way.”
Are you choosing your own way
or are you getting swept up in
the way of others around you?
We tend to think like people we
spend a great deal of time with.
We spend a great deal of time
with our co-workers. Chances are
you all have very similar thoughts
as it pertains to clients. They
mostly begin with clients should
… or clients shouldn’t.

I have a belief that everyone is
doing the best they can in the
moment. I’m writing this on an
airplane and I was watching a
family board the plane. They had
two kids, bags, a car seat and
two large drinks. It took a while
for them to get out of the aisle
and into their respective rows. I
could see their struggle. At one
point the father looked at all of
us waiting to get by him in the
center aisle and said “I’m sorry”
to which I just thought “It’s OK,
I see you’re doing the best you
can.”
Earlier as I dropped my rental car
off, I had to wait until someone
came over to check it in. My
New York impatience was at the
surface, I won’t lie. But when the
gentleman came over to check
me in he said, “I’m sorry you had
to wait” to which I replied, “Hey
no worries, I see you’re doing
the best you can.” He actually
stopped and looked at me and
said “Thank you for that, I am.”
Brené Brown, PhD, LCSW and NY
Times bestselling author says,
“We’ll never know whether or
not others are doing the best
they can (how could we?), but
when we assume that they are,
it makes our life better.” I’m all
for making my life better, every
chance I get.
We run into trouble when we
believe that other people’s
behavior determines our
emotional state. It doesn’t. We
determine our emotional state,
100% of the time.

Just Be Nice To
Your Veterinarian

There’s this new mantra in vet
medicine, just be nice to your
veterinarian. As if that would
solve everything. As if that would
make the high rate of suicide go
away. People being “nice” to us
solve nothing. We can have every
client that walks through the
door be “nice” to us and if our
own self-talk is not, we will still
find ourselves in the depths of
despair, stress and depression.
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It’s not what happens; it’s what
we think about what happens.
What you need is to recognize
that it’s not personal. We tend
to think that people save up all
their bad behavior to unleash on
their veterinarian and veterinary
staff. It’s simply not true.
People who don’t know how
to manage their emotions,
behave poorly in any emotionally
charged situation. You’ve just
chosen a profession that is highly
charged emotionally. People
just don’t care that much about
organic kale to throw a fit at
the health food store. But they
do care an awful lot about their
pet. The result is that we are
often exposed to people who
are in a bind and are displacing
or projecting their emotions. The
displacement of emotions is
when we unconsciously shift an
emotion we are feeling in one
situation to another.
We all displace our emotions
from time to time. I see it all
the time in my coaching clients,
in veterinary hospitals and of
course around the world. Here’s
what it looks like in an airport.
Said traveler got in a fight with
their partner before heading
to the airport. While in the TSA
security line, they get pulled for
random additional screening
and start to loudly verbalize their
discontent with the TSA agent.
So in this situation, they’re likely
feeling anger or frustration with
their partner, but their partner is
not there so they in turn displace
that anger onto the TSA agent
that is just doing their job.
How does this show up in your
veterinary practice? You see it
every day, but you aren’t privy to
what happened earlier in that
client’s life. Let’s say your client is
dealing with a child with special
needs, had a really challenging
morning and their cat is sick. The
cat has been having diarrhea
outside of the box. It’s not easy
for those that work outside of
vet medicine to handle. Actually,
it’s super challenging for those of
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us who do work in the field. We
forget that when pets are sick,
there may also be a lot of tension
in the home due to different
family members’ reaction to a
pet’s behavior or sickness. Pets
can cause a lot of stress in a
home, when they are well, but
even more so when they are
sick. Add that to whatever else
is going on in one’s life and you
have the makings for a “difficult
client.” So when they get an
estimate for a full work-up, you
can begin to understand why
people sometimes lose their cool
and say things that we perceive
as hurtful and mean.
Projection is when we are
experiencing-negative emotions
such as guilt, shame, anger,
disappointment and we project
them on to other people.
All you do is care about the
money.
You don’t care about my cat.
If you really cared, you’d do
if for free.

Being Prepared
For Real Danger

Now before you go thinking I’m a
complete Pollyanna, I do believe
that we need to have protocols
and procedures in place for that
1% that may actually be abusive
and/or dangerous. We do need
to have SOP’s and best practices
in place for when someone
is threatening or dangerous.
Similar to what they now have in
schools, all offices should have
active shooter drills.
I know it’s heart-wrenching
to think about, but this is the
world we live in and we must be
prepared. Our staff needs to
know exactly what to do if they
feel threatened. I recommend
a code word and a leveling such
as PDC (potentially dangerous
client) Level 1 for someone who
is mildly agitated and in need of
someone within the practice,
such as a supervisor/manager or
doctor, to address them.

PDC Level 2 is for someone
who appears unhinged and
unpredictable and we need to
call the authorities. Maybe you
have 3 levels? What’s important
is that you decide within your
practice how you want to label
them, but take the time to think
this through and communicate
to everyone as to how these
situations are to be handled.

Connection

These of course are the rare
exceptions. Most clients just
need our compassion, empathy
and understanding. They are
coming to you with a problem
that involves their pet. You are
so good at problem solving.
You all do it so naturally. As
soon as we interpret someone
as “difficult” your brain goes
into fight or flight mode and a
stress response ensue. This is
good for when we’re dealing
with a true dangerous person,
but unfortunately our brain
interprets the complaining
client in the same way as the
dangerous one. And when this
happens, our body’s stress
response includes a flood of
cortisol and adrenaline. Stress
hormones are great for running
away from predators, but not
great for helping people and
their pet.

When you meet people from
your highest state, you’ll have
the opportunity to connect with
them at their highest state.
Julie Squires
Certified Compassion
Fatigue Specialist

•

Julie Squires is a Certified Compassion
Fatigue Specialist who brings a
unique perspective and approach
to support the sustained energy
and passion of those exposed to
the highly stressful and traumatic
environment of animal welfare,
veterinary medicine, lab animal
research and animal rescue. Julie
has over 25 years of experience
within the veterinary industry
leading organizations, developing
and executing training, workshops
and 1:1 coaching most notably for
Nestlé Purina, Bayer Animal Health
and IDEXX Laboratories. She is
a Certified Compassion Fatigue
Specialist through the Traumatology
Institute and a Certified Life Coach.
Her company, Rekindle LLC, www.
rekindlesolutions.com, offers on-site
seminars, workshops, online courses,
private coaching and the Rekindling
podcast.

In order to truly help people, we
have to be able to connect with
them and the only way we can do
that is if we are in a “safe brain
state.” A safe brain state requires
we stay positive regarding the
interaction. When our brain is
in a place of safety, feel good
chemicals like endorphins are
released which fuel connection,
cortisol and adrenaline drive
disconnection. Connection is
always available to you because
it too is dependent only on
your thoughts about others.
As humans we are hard-wired
to connect. Disconnection not
only goes against our natural
state, but makes us show up in
the world not who we really are.
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charitable expense.

allowed non-licensed individuals
to perform dental procedures.
As you may recall, groups were
coming into grooming facilities
and pet shops offering “low
cost” dentistry for dogs and
cats. Now only state licensed
veterinarians are permitted
to do so (with the exception
of floating teeth in horses).
This was a major win for us
and proof that the Political
Education Committee works.
Today, we face new legislation
banning the declawing of cats
in New York State. Now, more
than ever, we need help with
this upcoming legislation, along
with the other issues outlined
in our 2015 Legislative Agenda.
Let us keep the V-PEC on a
straight course to help protect
and promote our profession.

Please support the Political
Education Committee. If you
have already donated, thank
you! If not, please send in
your contribution now!
You can donate online with
a credit card through the
NYSVMS website at: https://
nysvms.site-ym.com/donations/
donate.asp?id=8304.
Or you can fill out the form
below and send with a check
to: NYSVMS, 100 Great Oaks
Blvd., Suite 127, Albany, NY
12203. Please call Headquarters
at (800) 876-9867.

•

Linda E. Jacobson, DVM
Chair, Political
Education Committee

2019 NYS V-PEC Contribution

A contribution to the Political Education Committee (PEC) is
not deductible as a business or charitable expense. Corporate
checks are allowed. Thank you for your contribution.
Full name: __________________________________________________________________________________________________________________________
Address: ____________________________________________________________________________________________________________________________
City:__ _____________ _ _ _ _ _ _ _ _ _ _ _ _______________________________ State:________________ Zip code: __________________________________
Business telephone: _________________________________________________ Email address: __________________________________________________
Contribution amount $_ _ _ _ _ _ _ _ _ _ _ _ _ _ _
PAYMENT OPTIONS (select one):

❏ Individual Contribution

❏ Check enclosed – Make check payable to NYS V-PEC
❏ Charge my credit card – ❏ Visa
❏ MasterCard

❏

Company Contribution

Check number:___________ Check date: ______________

❏ American Express

❏ Discover

Credit card number: ___________________________________________________ CVV (Security) Code:__________________
Name as it appears on credit card: ______________________________________Expiration date: ______________________
Billing address (if different than above): _______________________________________________________________________________________________
City:__ _____________ _ _ _ _ _ _ _ _ _ _ _ _______________________________ State:________________ Zip code: __________________________________
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Association News
NYSVMS Power of 10 attended program
on student debt and financial planning
The second 2019 Power of 10 program was held on April 12 at Hotel
Indigo in Albany. Tony Bartels, DVM, MBA, from The VIN Foundation
presented a program on restructuring veterinary school student debt
titled Climbing and Surviving Mt. Debt: Navigating your student loans
and repayment options. Topics he discussed included: refinancing,
PAYE (pay as you earn), RPAYE (revised PAYE), IDR, public service loan
forgiveness, loan consolidation and creating a financial wellness plan.
Participants received 3 CE credits for this program.

The second half featured Michael Ruger, CFP, Partner/Chief
Investment Officer, Greenbush Financial Group who discussed
financial planning. Topics included: the changes in tax laws,
maximizing Roth IRAs and 401K plans, social security, establishing a
trust and disability and life insurance.

Maryse Osborn-Doser, DVM, Abigail Mulligan, DVM, Stephanie Wishko, DVM, Tony Bartels, DVM, MBA, Megan Knoell, DVM, Roxanne Suarez, DVM, Rebecca
Henderson, DVM, Lisette Lewis, DVM, and Monica Sterk, DVM. (Not pictured: Nicole LaMora, DVM and Alayana Rust, DVM.)

NYSVMS to run Big Ideas event at
NY Vet Nov. 7-8th in NYC
Big Ideas in the Big Apple is a 2-day workshop organized by NYSVMS
for attendees of New York Vet which will be held November 7-8,
2019 at the Javits Center in New York City. It is an opportunity to join
together to find ways to enhance our work. On the first day, the
ASPCA will discuss how private practice veterinarians can better care
for animals who lack the safety of a caring home. And for day 2 we
will look at ways to make veterinary work more enjoyable by better
understanding how to move beyond compassion fatigue, and building
a culture of wellbeing around us.
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To attend these workshops, just register for NY Vet. All NYSVMS
members get a $20 discount off NY Vet registration. Visit the Big
Ideas site at: www.nysvms.org/bigideas to learn more and access
discounted NY Vet registration. Thank you to NY Vet for supporting
this event.
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Register Now for 2019 NYS Veterinary ConferenceEarly Bird Deadline is August 2nd!
The NYS-VC will be held October 4-6, 2019 at Cornell University
College of Veterinary Medicine.
Organized by NYSVMS and Cornell University CVM, the conference
features a diversity of species tracks, with something for everyone
– from recently graduated veterinarians to seasoned practitioners
and licensed veterinary technicians with popular application-based
format sessions.
Once again there will be Master Classes which will be held at a
specific time each of the 3 days. Topics include: Pollinators, Honey
Bees and Native Bees; Drug Therapy in Gastrointestinal Disease and
Customizing your Anesthesia Plans. A special catered lunch is included.
Dental labs return this year as well as an abdominal surgical skills lab.
There is a separate fee for the labs.
Once again NYS-VC will feature exhibitors to check out the latest
products and services during breakfast, breaks, lunches and the
Friday event.
There will also be 2 evening social events. Friday is the Taste of the
Finger Lakes Welcome Reception with the exhibitors, as well as
the return of the Silent Auction. You will have the chance to bid on
fabulous items such as: resort packages, artwork, local wine and
food baskets, etc. all to raise money for the NYSVMS scholarship and
the Veterinary Political Education Fund. On Saturday, NYSVMS and
the Cornell Veterinary Alumni Association will host the Celebration
Awards dinner at The Cornell Lab of Ornithology. The event will begin
with cocktail hour followed by dinner, the awards presentation and
dancing. There is a separate fee of $95 for this event.

Registration is open:
www.nysvc.org.
Early bird registration
deadline is August 2, 2019.
There are also two tours you can sign up for: Friday is a walking tour
of the 25-acre Cornell Botanic Gardens and Saturday a tour guide will
take you to waterfall stops along Fall Creek and Cascadilla Creek.
Tours are optional and an additional fee.
On Saturday, check out the DeeDee Arrison Concert for the Animals,
a one-hour concert featuring distinguished violinists, Tim Fain and
Francisco Fullana, accompanied by pianist Robert Koenig. This concert
honors our animals and well-socialized pets are welcome to attend.
New this year, we are partnering with Circus Culture to offer children
of conference attendees a unique and fun weekend of their own.
Children will spend the day playing games and learning circus
techniques. Parents can enroll their children ages 7-12 in one, two or all
three days of camp.
Register now at: www.nysvc.org. Early bird registration
deadline is August 2, 2019. There are room blocks available at
discounted rates at area hotels for conference attendees. For more
information, go to the accommodations page of www.nysvc.org.

Thank you to our 2019 sponsors:

Scenes from last year’s conference:
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NYSVMS held first Lobby Day
NYSVMS held our first Lobby Day on May 14th. Members had a review
session with Emily Whalen, Esq., our legislative counsel from Brown
& Weinraub, who went through our legislative agenda. Members
then went to the Capitol to meet with: Assemblymember Englebright;
Assemblymember Glick; Assemblymember Griffin; Assemblymember
Lifton; Assemblymember Lupardo; Assemblymember Paulin;
Assemblymember Peoples-Stokes; Assemblymember Zebrowski and
Senator Brooks; Senator Boyle; Senator Gaughran; Senator Martinez;
Senator Metzger; Senator Skoufis and Senator Stavisky.
Left to right: Andy Fleming, DVM, President-elect, Susan Wylegala, DVM,
Government Relations Committee Chair, Vicki Bentley, DVM, Board member,
Robin Sturtz, DVM, Board member, Tim Atkinson, Executive Director, Robert
Weiner, VMD, President, Mark Will, DVM, Board member, Kathy Baxendell, DVM,
Allan Bregman, DVM, Treasurer and Joe D’Abbraccio, DVM, Board member.

Andy Fleming, DVM, Mark Will, DVM, Robin Sturtz, DVM, Senator Skoufis, Vicki Bentley, DVM and Kathy Baxendell, DVM.

Mark Will, DVM, Vicki Bentley, DVM, Senator Boyle, Andy Fleming, DVM, Kathy Baxendell, DVM and Robin Sturtz, DVM.

Joe D’Abbraccio, DVM, Susan
Wylegala, DVM, Robert Weiner,
VMD, Senator Martinez, Allan
Bregman, DVM and Tim Atkinson.
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IN MEMORIAM

Colleague Who Will Be Missed
Carlisle W. Van
Deusen, DVM ‘44

Dr. Carlisle W. Van Deusen,
97 of North Bangor, N.Y. died
December 18, 2018, at the Alice
Hyde Medical Center, Malone,
N.Y. Carlisle (Doc) was born
September 20, 1921 in Malone,
N.Y, the son of Everett and
Katherine (Carlisle) Van Deusen.
Doc graduated from Cornell
University with a Doctorate in
Veterinary Medicine. He opened
a veterinary practice in North
Bangor, NY in 1945 and practiced
for 60 years.
Doc’s accomplishments over
the years included serving in
both the Army and Navy during
WW II as a medical corpsman.
He also was one of the original
organizers of the North Bangor
Fire Dept. and he served as Fire
Chief and member. Doc was
a Bangor Town Councilman;
on the Board of Directors of
Citizens Bank; President of
Bangor School Board; President
of McCavanaugh Pond Club
and Franklin County Veterinary.
After retirement he volunteered
his services to Meals on Wheels
and the local animal shelter. Doc
was an outdoor enthusiast who
loved the Adirondacks and was
an advocate for wildlife and the
environment.
Doc married Mary Elizabeth
Ryan in October of 1946. He was
blessed with nine children, Bill
Van Deusen (Sandy), Mary Kay
Rockhill (Doren), Patricia Higgins
(Michael), Steven Van Deusen,
John Van Deusen (Janice), Jane
Colquhoun, Laurie Wilson (Mark),
Robert Van Deusen (Mary), Katie
Gravel (Rob). Doc was a beloved
grandfather to 19 grandchildren
and 26 great grandchildren.
His wife Mary and son, John,
predeceased him, as well as his
sister Jayne and brother Richard.
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Walter E. Collins,
DVM ‘61

Walter Emmett Collins, DVM,
died at his home in Grand Ledge,
MI, January 19, 2019 of natural
causes. He was 88. Walter was
born on November 19, 1930 in
Milford, N.Y. to George and Julia
Collins. He was the oldest of 4
brothers, Loren, Robert and Fred.
His beloved mother Julia passed
when he was a freshman at Delhi
Tech in Delhi, N.Y. and Walt grew
to love a new stepmom along
with step-sisters Alicia and Rita,
when George married Norma Carr
Leonard in 1950.
Walter met his wife of 66 years,
Beverly J. Trask at Delhi Tech and
they married in 1952 right before
heading to Webb Air Force Base
in Big Spring, Texas. They served
in the Air Force until 1956. Bev
devoted her life to helping Walter
and raising their 3 children.
Walt graduated from Sidney
High School in 1948, Delhi Tech
in 1950, and Cornell University
CVM in 1961. Walt had his own
practice and launched the first
vet tech program at SUNY, Delhi
and taught as a professor.
Walter is known as the father
of veterinary technology. He
then became the director of
the Animal Medical Technology
Program at Mountain View
College in Dallas, Texas. They
moved to East Lansing, MI in 1977
where Walter finished his career
at Michigan State University
as an associate professor and
coordinator of the Vet Tech
Program.
Walter pursued these passions
in his life: veterinary technology,
gardening, and being on his
computer! Walter was a member
of Lake Lansing Baptist Church
and served as a deacon there.
Walt is survived by his wife
Beverly, children: Mark (Brenda),
Heidi (John) and Lawrence

James; grandchildren: Jessica
Fox, Amanda Tarver (Matt),
Brent Collins (Kim), Taylor Larson
(Michael), Abigail Mays (Wesley),
Autumn Collins and Lucas
Collins; 6 great-grandchildren;
2 brothers: Loren J. Collins of
Tampa, F.L. and Robert Collins of
Maine; 2 step-sisters; as well as
many loving nieces and nephews.
He is preceded in death by his
parents and his brother Fred.

grandchildren along with many
other beloved family and friends.

James F. Zimmer,
DVM ‘68

Henry served in the military during
the Korean War and subsequently
enrolled in Albany State Teacher’s
College. He lived in upstate New
York for 65 of his 90 years. In 1957,
he married Jacquelene Darfler,
who loved and adored him for
62 years. Together they had
two children: a son, Henry and a
daughter Lynn.

James F. Zimmer, DVM, PhD,
passed away peacefully at his
home on March 18, 2019. Jim was
a long time resident of Dryden,
N.Y. until moving to Loudon, TN
in 2017.
Jim was born and raised in
Gates, N.Y., before coming
to Ithaca to study veterinary
medicine at Cornell University,
where he completed his DVM
degree in 1968. He continued
his veterinary training at Angell
Memorial Animal Hospital in
Boston, MA then worked in
private veterinary practices in
Massachusetts and New York.
He briefly joined the staff at
the Purdue University veterinary
school before returning to Cornell
to complete his PhD in 1979. Jim
taught in the Cornell University
College of Veterinary Medicine
for several years after completing
his degree. He then returned
to private practice for several
years, before joining the faculty
at the SUNY Delhi Department of
Veterinary Science Technology.
After retiring from SUNY
Delhi, he worked part time in
private practice and veterinary
research. He was a member of
NYSVMS.
Jim served as the mayor of the
Village of Dryden from 2013 to
2015. He is survived by his wife,
Jennifer, four sons, Matt, Mike,
Mark and P. John. He leaves 10

Henry Muller,
Former Executive
Director, NYSVMS

Henry John Muller passed away
on March 5, 2019. Born on July 3,
1928 to Henry and Augusta Muller,
he was raised in the Bronx, N.Y.
and graduated from Christopher
Columbus High School.

Henry began his teaching career
at Albany High School. After
receiving his Master’s Degree, he
became Assistant Superintendent
for Business in the Mohonasen
School District. When he retired
as a public school administrator,
he became an integral part of
the Group 491 Statewide Safety
Committee. Henry (the Lawrence
Group) succeeded Matterson
Associates as executive director of
NYSVMS.
Henry lived a full and enthusiastic
life. He loved his family and
enjoyed his work and his coworkers. An avid Yankees fan, he
loved sports, and at age 60 he
skied to the finish of the Lawrence
Leppet at Lake Placid. He will be
remembered for his love of music,
art, travel, meeting people and
gathering with friends and family
for good food and camaraderie.
Henry is survived by his wife
Jacquelene Muller, his son Henry
Muller of New Hampshire, his
daughter Lynn Muller-Alisch and
her husband Thomas Alisch of
New York City and his sister Helene
Mahoney of Sag Harbor, N.Y.
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David Van Metre, DVM ‘89

David Copley Van Metre, age 55, passed away suddenly and
unexpectedly April 1, 2019. He was desperately loved and
esteemed by his family and friends. Dave was well-known
through his work at the veterinary school, but his greatest joy
came at home with his wife and their two boys. Dave was a very
committed and involved father and took great joy in watching his
boys’ athletic and other accomplishments. He was selfless, wise,
loving, and infinitely kind. He was a light to those who were lucky
enough to be part of his life.
He was born in Salina, Kansas, on March 5, 1964. He graduated
Omaha Central High. He was a graduate of Cornell University
and Cornell Veterinary School. He was an Academic All-American
football player while at Cornell. His academic training included
UC Davis, Washington State, Kansas State and a few others.
Dr. Van Metre was a livestock veterinarian at Colorado State
University Veterinary Teaching Hospital for 20 years. He was a
gifted teacher and veterinarian, a beloved mentor, and a man of
strength, wisdom and kindness. He remained humble and kind
despite his many achievements. He was a speaker at past NYS
Veterinary Conferences.
He is survived by his wife, Dr. Robin Van Metre; two sons, Aaron
and Joe; his father, David Ure Van Metre; and his brother, James.
He was preceded in death by his mother, Carol Van Metre.
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Selling? Buying?

You only have one chance to
get it right!

SIMMONS

Veterinary Practice Sales and Appraisals
Joe Stephenson, MA
Associate Broker
41 Main Street
New Paltz, New York
800-474-4775
newyork@simmonsinc.com

845-943-4998
www.simmonsinc.com

NEW YORK STATE
VETERINARY CONFERENCE

OCTOBER 4-6, 2019
CORNELL UNIVERSITY, ITHACA, NY
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CLASSIFIED ADS

Positions, For Sale and More …
Practices for Sale

When buying or selling a
veterinary practice, rely on
the expertise of Total Practice
Solutions Group. Contact Dr. Kurt
Liljeberg for a free consultation.
(800) 380-6872 or kurt@
tpsgsales.com.
Need help selling, buying, or
appraising your veterinary
practice? Contact John Bryk,
DVM or Bill Crank, DVM at
(419) 945-2408 or go to: www.
TotalPracticeSolutionsGroup.
com New! Sign up for our Buyer
Notification by State, at our
website.
Just Listed-MA-SA Practice well
equipped w/rental apartment &
garage, Grossing $890K South
Central; ME-Upstate Maine, small
practice with real estate. Practice
Grossing $500K PA-SA Practice w/
RE Grossing over 1.1M; PA-Eastern
PA- Well Equipped, SA Practice w/
RE. Grossing $780K; Just ListedNJ-East Coast SA Practice w/RE &
residence, Grossing $579K; Just
Listed-NJ-Small Animal Practice
w/Real Estate, Grossing $624K;
NY-Southern Tier, SA Practice
w/RE Owner very motivated
to sell, Grossing $740K; NYSoutheastern NY Profitable
Small Animal Practice w/RE &
Apartment, Grossing $547K;
Price Reduced-VT Small Animal
Practice w/RE, well equipped &
Grossing $785K; VT-Well equipped
Small Animal Practice w/RE
Grossing $480K Contact John
Bryk, DVM or Bill Crank, DVM at
(419) 945-2408 or go to: www.
TotalPracticeSolutionsGroup.com.
Hudson Valley
One doctor practice grossing
about $700,000. Located in one
of the most idyllic Hudson Valley
spots. Practice and real estate for
sale. Reach out for more details!
For more information, contact Joe
Stephenson at (845) 943-4998,
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jbs@simmonsne.com or go to our
website, simmonsinc.com, to fill
out a confidentiality agreement
for NY185 and learn more about
the practice.

12 PM on Saturdays. We are also
covered by two excellent, fullservice, 24-7 emergency clinics.
Associates work alternating
Saturdays, but have a consistent
weekday off, so their work
New York City
week alternates between four
Long established one person
and four-and-a-half days. Our
practice in lower Manhattan,
primary concern is empathic, nongrossing $450-500k working
judgmental care of our clients
15-20 hours week. For details and
and patients. We frequently
further information contact:
refer to local multi-specialty
sscottdvm@yahoo.com.
veterinary practices, in addition
to having a boarded veterinary
Westchester
surgeon available to work out of
Profitable well-established small
our clinic for more advanced or
animal practice grossing >750K in
orthopedic surgical procedures.
northern Westchester County.
We are AAHA-certified and
Real estate available. Contact
perform ultrasound, dental and
nancy.groblewski@gmail.com or
conventional digital radiography,
(845) 546-9824.
and have an extensive IDEXX
in-house laboratory. For the
Western New York
Buffalo area small animal practice right individual, we will provide a
competitive salary commensurate
grossing $602,500 in 3,500sf
with experience, health care
facility with 3 pass through
enrollment through one of the
exam rooms. Well-equipped and
major local carriers, disability
well-managed. Contact Dr. Kurt
insurance, vacation time, paid
Liljeberg for more information
major holidays, sick time, and
(800) 380-6872 or kurt@
a CE allowance which would
tpsgsales.com.
include registration fees, travel
expenses and time off to attend
Associate
Veterinarians Wanted conferences. All employees get
pet care at hospital cost. We also
Capital District
will pay fees for licenses and dues
Albany County Veterinary
including AVMA PLIT coverage.
Hospital is looking for a full-time
There is optional enrollment in a
companion animal veterinarian.
retirement plan with employer
We are in the town of Guilderland, matching contribution. Candidate
near SUNY Albany, Stuyvesant
must have a NYS license. Contact:
Plaza, and Crossgates Mall. Albany sierra529@aol.com.
is an hour and a half south of the
2 doctor small animal practice in
Adirondack Park, 2 hours and 45
Albany, N.Y. wanting to recruit
minutes North of New York City
an enthusiastic new associate
by train, bus or car, and about an
to join our team. We are a
hour West of New York’s borders
with Vermont and Massachusetts. full service AAHA-accredited
animal hospital. Our ties to the
We are currently a two-doctor
community go back to the 1940’s,
practice, seeking a third, and are
serving generations of families
not likely to grow any larger, as
and their pets. We have wellwe like our continuity of care and
equipped practice with seasoned
family-like environment. We have
and friendly staff. We offer a
reasonable office hours, from 8
AM to 5 PM on weekdays and 8 to competitive salary and benefits

that include health insurance,
matched simple IRA, CE allowance
paid dues/membership fees.
New graduates are encouraged
to apply. Contact: dr.kinne@
colonieanimalhospital.com.
Hudson Valley
Mountainview Animal Hospital in
Hudson, N.Y. is seeking a full-time
associate veterinarian to join our
busy, well established, practice.
We are a full-service, privately
owned, multi-doctor practice
that provides quality medicine
to our patients and community.
We offer digital radiography, new
ultrasound, wet table/dental
area with new im3 dental cart.
We have a full-service in-house
laboratory with Abaxis Chem,
Idexx CBC, Sedivue and Coag. Our
surgical suite is equipped with
iso-flo, a ventilator and new BM3
monitoring equipment. We have a
wide array of additional surgical/
medical equipment as well. We
are seeking to fill a position to
primarily see appointments for
routine/sick visits. Monday-Friday,
every other Saturday and no after
hour emergencies. Any candidate
interested in surgery is welcome
to perform surgeries. Salary starts
at $90k and is negotiable with
experience. We offer a strong
benefits package that includes
paid vacation, professional dues,
CE, health/dental insurance and
Simple IRA. $5,000 sign-on bonus.
Contact Dan Barringer, Manager
at: (518) 828-1622 or dbarringer@
mountainviewanimalhospital.net.
Full or part-time associate needed
for 4 doctor practice located in
the Hudson Valley town Hurley,
N.Y., near Woodstock, N.Y.,
skiing, hiking and other outdoor
recreation. The practice has digital
x-ray, dental x-ray, ultra sound, in
house lab and a water treadmill
and laser. The practice does
primarily small animal with some
farm animals including two animal
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sanctuaries. Our full time doctors
work 3 to 4 days a week and one
Saturday every 3 to 4 weeks. We
are a privately owned hospital
with a strong clientele and are
a well-respected hospital since
1980. Contact Hurley Veterinary
Hospital at: hurleyvet2@yahoo.
com.
New York City
Whitestone Veterinary Care,
located in Whitestone Queens, is
seeking an enthusiastic, bright,
and confident and versatile FT/
PT associate veterinarian. We
are a high quality, small animal
practice, with state-of-the-art
digital radiology, dental suite
and digital dental radiology at
our nearby AAHA accredited
sister hospital. Plus we offer
ultrasound, endoscopy, and
video otoscopy. We have a
dedicated and experienced
professional staff and friendly
support staff. Most importantly,
we enjoy mentoring new
associates with a thirst for
learning. Looking for 2 years
general practice experience
preferred, common/routine
surgical procedures, excellent
record keeping, professional
time management, great
client communications skills.
Competitive salary and benefits.
Please send CV and cover letter
by e-mail to: Dr. Doug Wyler at:
dkw8@cornell.edu.
Full-time associate veterinarian
needed for busy 8 doctor,
progressive small animal practice
in Queens, N.Y. Ideal candidate
would be able to handle a
heavy, diverse caseload, have
excellent communication skills
and work well with others. Our
clinic is paperless and boasts
digital radiographs, ultrasound,
in-house laboratory, CO2 laser,
therapy laser, high-speed dental
equipment, dental radiographs,
an experienced and dedicated
staff, and supportive doctors.
Employment package includes
excellent salary, 25 or more days
PTO, 401K, bonuses, health
and dental insurance and more
commensurate with experience.
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Mentoring available for new
graduates and no emergency
hours. Please email resume to:
leffertsah@yahoo.com or fax
(718) 846-6027.

Veterinarians Wanted
Capital District
Brunswick Veterinary Hospital
seeks to add a part-time or
full-time veterinarian to our
team. We are a beautiful, new
and rapidly expanding, small
animal hospital located in Troy,
N.Y. If you would like to work
in a homelike, comfortable
atmosphere with an amazing
and fun staff then this is your
place! We like to practice quality
medicine and establish close
relationships with our clients. We
also encourage learning and selfimprovement and understand
that a work-life balance is very
important. Come see all of our
brand new equipment including
digital x-ray, ultrasound, dental
x-ray, and more! Benefits
include a competitive salary,
career growth potential,
health insurance, retirement
plan, generous CE allowance
including dues/membership fees,
employee pet discount, training,
and more. Qualified applicants
should email a cover letter
with resume and references to:
brunswickveterinaryhospital@
gmail.com.
Central New York
SA Veterinarian wanted, FT or
PT, any experience level. Friendly,
happy hospital. Fully equipped,
in-house Idexx lab, digital dental
x-ray, U/S, therapeutic laser,
whatever you need. Amazing
support staff/techs! Freedom
to focus on special interest you
may have - surgery, exotics, etc.
Great suburban area, foothills
of Adirondacks, 1 hour from
Syracuse. No evening or weekend
emergency hours. Working
hours and salary completely
negotiable. Benefits include: CE,
liability insurance, vacation, etc.
Send inquiries and resume to
Dr. Brenda Brockway via email:
DeltaLakeVet1@msn.com.

Finger Lakes
Part-time or full-time
veterinarian needed for small
town practice. Position available
for mixed and/or small animal
veterinarian. Complete in-house
lab, digital radiography machine.
Support staff includes multiple
licensed veterinary technicians,
veterinary assistant and
receptionist. Benefit package
includes retirement, vacation/
sick days, dues paid and shared
CE cost. Located in the heart of
the Finger Lakes, if you enjoy
wineries, breweries and/or the
water you’ll love Steuben County.
We are excited to hear from you:
steubenfarms@gmail.com, (607)
776-3747, Guy Hammond, VMD.
Genesee Valley
We see the largest number of
exotic animals in the Rochester
area, and also see the largest
amount of wildlife and
rehabilitation. If you have any
interest in that type of medicine,
we are the place for you! East
Ridge Animal Hospital, located in
Rochester N.Y., is looking to hire 2
full or part-time veterinarians. We
see companion animals, avian,
and exotics, (although avian and
exotics are not mandatory). We
have a large support staff, and
client base, in house and out
laboratory, cold laser treatment,
and do wildlife rehabilitation.
No after-hour emergencies,
all dues/licenses covered, CE
costs covered, IRA with owner
contribution. If fear-free,
certified starting salary will be
1k-5k over normal starting salary.
Located in Upstate N.Y. between
Buffalo and Syracuse, Rochester
sits on Lake Ontario and is north
of the Finger Lakes and offers a
large variety of outdoor activities
such as boating, hiking, cycling,
and camping. If interested, we
can be reached either by email:
eastridge.ah@gmail.com, or by
phone (585) 467-2120.
Long Island
Wanted FT veterinarian South
Shore Long Island, Seven doctor,
state of the art facility, 50

support staff. Small animal,
exotics and wildlife. Full service
facility looking for new grad or
preferably vet with experience.
Orthopedics, ultrasound, digital
x-ray and dental, endoscopylots of toys. Looking for a
compassionate, hard-working
and dedicated “wiz kid.” Great
mentorship provided. Salary,
pension, medical and so much
more to qualified person. Please
contact: Massapequa Pet Vet,
Ned Horowitz at (516) 797-8387 or
Dr4ferrets@yahoo.com.
New York City
Bond Vet is creating the next
generation of veterinary clinics,
built completely from the
ground up. Our clinics are warm
and friendly, with attention
to design, making sure that
they are a wonderful place to
work. We have a strong focus
on technology (built by our own
software engineers) to help
improve the veterinary team,
pet, and client experience.
Think “no more note-taking”
or “staying late to call owners
as a thing of the past.” Yes this
sounds futuristic, it is. We would
love to welcome passionate
veterinarians to our team.
The ideal candidate is excited
about joining a practice that
balances patient care, client
communication, and team
happiness. We think that an agile
and proactive team member
would be awesome! She/he
will take responsibility for the
thoughtful delivery of veterinary
care to the wonderful pets of
NYC. Our Promise to You: Trust.
“It doesn’t make sense to hire
smart people and tell them what
to do; we hire smart people so
they can tell us what to do.”
-Steve Jobs. We are a fastgrowing group of individuals,
with a strong core team. We
wake up every day determined
and passionate to fulfill our
vision of strengthening the
human-animal bond through pet
health. Great benefits (16 week
parental leave, catered meals
every single day, phenomenal
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health benefits, etc.). We help
each other and support each
other. Mentorship is our priority.
Our team members are never
alone and we tackle challenges
and questions together. We spend
time on self-improvement and
actively prepare our team for
growth throughout their career.
We want individuals that are
not just team players, but also
team leaders. If you’ve made it to
this page, this is because you’re
looking for something different
as well. Head to our website to
learn a little more, www.bondvet.
com. We’re so excited to meet you!
Contact: zay@bondvet.com.

personalized care using state
of the art technology including
digital dental radiography,
ultrasound, in-house laboratory
and microbiology, Digatherm
imaging, Class IV laser and more.
No emergency hours. Contact:
drcurlybug@aol.com.

Emergency
Veterinarians Wanted

Capital District Veterinary
Referral Hospital located in
Latham, N.Y., is looking to add
full-time and part-time Fast
Track Emergency Veterinarians
to our well-established team.
The Fast Track Emergency
Veterinarians at Capital District
Western New York
will provide outpatient care to
Small animal veterinarian with a
animals with conditions that are
NYS license, to provide medical
not critical or life threatening in
and surgical services to a primarily collaboration with our emergency
dog and cat practice in Western
and specialty team. We are
N.Y. The applicant will be providing looking for talented, energetic,
comprehensive/full service care to personable individuals with
small animal patients. We are in a strong communication and
rural/semi-rural community about interpersonal skills, who will be
20 miles east of Buffalo. We have contributing members of our
easy access to major sport teams, highly collaborative veterinary
entertainment and shopping.
team. The Capital District Area:
This is a great community for
This richly historic area of New
families with a very good medium- York, that includes our capital city
sized school district. Contact:
of Albany, as well as Saratoga
akronanimalhospital@gmail.com. Springs, Troy, and Schenectady
offers a wonderfully unique
Seeking FT/PT veterinarian
place to live and provide options
licensed or license eligible in NYS
for a progressive well-established for all lifestyles. Encompassed
within the Capital District, you
small animal practice near
will find small cities, college
Buffalo. Be a part of our team
towns, bedroom communities,
that provides comprehensive
and resort areas that provide
medical, surgical and dental
recreation and leisure. The
services to our patients. We are
region’s recent rapid economic
a committed to compassionate,
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growth from the tech industry
adds to its well-established
tourism, farming, and state
government sectors. This is
an ideal area to live for those
who enjoy a flexible lifestyle
with a wide range of options
for housing, activities and
travel, and a low cost of living.
Saratoga Springs offers a mix of
attractions including the summer
time tradition of horse racing,
tranquil farms, woodlands,
and scenic lakes for outdoor
activities. Lake George and the
Adirondacks offer limitless hiking,
kayaking, skiing, and camping.
Troy and Albany offer city appeal
with an exciting night life and
cultural and historical setting
layered beneath a youthful
movement of small businesses.
If you have kids or are planning
to raise a family, you will find the
neighboring communities the
perfect place to live complete
with parks and award-winning
schools. Our Hospital: Our
hospital includes 9 exam rooms
and a bereavement room, a
newly renovated four surgery
suite enclosed surgery annex, a
40 cage ICU, a 6-table treatment
area and an isolation suite.
Diagnostic imaging capabilities
include digital radiography, 8 slice
CT and ultrasound. In addition
to providing 24/7 emergency
care, our specialties include
critical care, surgery, radiology
and dermatology. The Fast
Track Emergency Service: Capital
District Veterinary Referral

Hospital has a well-established
emergency service. We are opening
an urgent care service within our
ER to enable the fast tracking of
patients with minor illnesses and
injuries from 9-5pm on weekends
and 4pm-12am on weekdays
with the goal of patients being
discharged within 90 minutes or
less. Examples of conditions that
would be treated through the
urgent care service include (but
are not limited to): ear infections,
uncomplicated kennel cough,
urinary tract infections, rashes,
pyoderma, abrasions, weight
bearing lameness, conjunctivitis,
torn or embedded nails, and
simple lacerations. Our Team:
We are a talented, energetic,
and personable team. Our focus
on delivering exceptional client
service serves as the backbone
for maintaining a hospitable
culture that fosters teamwork
and camaraderie. We take care
of each other first, allowing us to
provide outstanding, empathetic
service to our clients, referring
veterinarians and the community.
We create opportunities for
success in all that we do through
empowerment and a well
communicated vision for our
business. To learn more about our
team please view a quick video of
some of our colleagues: https://
www.youtube.com/watch?v=0nUqmr6b8o. Interested candidates
can submit their CV to Dr. Chris
Blum at: cblum@ethosvet.com.
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PERIODICAL

300 Great Oaks Blvd., Suite 314
Albany, NY 12203

Your Business

is

Specializing In:

Our Business

Burzenski & Company understands the veterinary business.
We’ve been providing specialized financial and business
consulting services to veterinary practices nationwide
since 1983. Our operational consulting, accounting,
and bookkeeping services allow you to take care of animals
while we take care of business.

Practice Sales
Valuations
Buy Ins-Outs
Buyer Representation
Project Design
WE HAVE VETERINARIANS WAITING
TO BUY YOUR PRACTICE!
Experienced, K now ledgeable Advisors
Contact Us Today

VETERINARY FINANCIAL ADVISORS

Find out how well we
understand your business.
Contact Gary I. Glassman, CPA
at gary@burzenski.com or
203.468.8133.

100 South Shore Drive, East Haven, CT 06512-4668
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www.veterinaryfinancialadvisors.com

Chris Rocchio, DVM
(518) 852-8973
www.monarchbc.com

David Waterman
(585) 233-4143
monarchbc@gmail.com
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